Personal desktop communications

Communication productivity
tools for today’s business

ijachrcm

o =

N



I Applications

All Your Communications
in a Single Place

oday’s users need a single place to manage telephone numbers and
communications inside and outside the office. Coral Navigator, Tadiran’s premiere
productivity tool; is a complete desktop management tool designed to

enhance user experience and increase communication efficiency.

Using familiar Outlook®-like tools, the Coral Navigator provides users with an intuitive interface for getting
the most from the Coral IPx communications platform. No more searching for internal extension numbers in
one place while external contacts are stored elsewhere. Navigator provides the presence (or current status)
of other users. Calling them, creating a conference, sending an instant message or sending text to their
telephone’s display is just a click away.

Navigator also improves your ability to control inbound communications with rules, profiles, and buddy
lists. Getting the most of your telephone system'’s features and creating more efficient communications is
exactly what the Navigator will do for all your users. With Navigator you can:
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CONTACTS

This window allows you to manage your Outlook contacts, the complete telephone system directory,
and personal telephone lists from a single place. Quickly find a name by typing a few characters into the
“search” window.

INSTANT MESSAGING =

A secure “internal only” additional messaging service allows =
users on the system to communicate with text. An especially - — LA
useful way of unobtrusively asking a question to a co-worker while they are on a call.

CONFERENCE BRIDGE

Tadiran Coral systems feature “meet me” conference facilities.
Callers simply dial the four-digit bridge number (or are transferred)
and automatically enter a meeting place for many callers. With
Coral Navigator, the participants can be viewed, muted or
removed via a mouse click. This visual representation of who is
currently on the bridge confirms each participant.
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CALL LOG

A searchable history of call activities that features archiving of
recorded phone conversations and rules for setting up automated
recording. With one click a user can play a recording, attach it to
an E-mail or archive it to a network drive.

PERSONAL CALL RULES

Uses Outlook®-like rules to determine the handling of in- oo e
bound callers. Route calls to other extensions or FlexiCall 1 Cres
numbers based on time, date, Caller ID etc. Set rules to
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automatically record a specific caller in the call log. Assign e el s e i
several rules to one Profile such as “Working from Remote o e e s 2

location” to easily activate multiple rules at once.

PROFILES AND STATUS

Set up personal “Profiles” (such as Working from Home) that
incorporate rules to deliver calls when/where/how you prefer
them: These “Profiles” can be activated by your “Status”.
Everyone on the system has same Status choices (i.e. Default,
In a Meeting, On Lunch, On Vacation, Out of Office etc.) select
your preferred status before you leave your desk and others will
see it. Your calls will then be routed based on the “Profile” that
you have attached to that “Status”.
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BUTTON PROGRAMMING

Simplifies the customisation of the programmable buttons on
your Tadiran desk set. Set up desired features and labels based
on your individual needs using simple menus.




Selected Feature List

Add callers to Conference Bridge
Add notes to call records

Automated software updates (client
and server)

Buddy List of users you confer with
regularly

Call Record from cell phone (using
FlexiCall)

Click to answer

Click to create 3-way call

Click to dial

Click to hang up

Click to put caller on hold

Click to retrieve caller from hold
Click to transfer caller
Conference-Bridge management
Customise your telephone’s display

Hot-key Preferences for keyboard
instead of mouse-click

Dial from Outlook

Directory of Outlook contacts with
one-click dial

Directory of system extensions with
one-click dial

Tadiran

Williams House, 11-15 Columbus Walk

Divert caller to voice mail with click
Dock mode

Email call recordings as attachments
Exchange/Outlook integration

Highlight any telephone number
(website, MS-Word) and hot-key to
dial

LDAP compliant

Map buttons of your Tadiran
telephone

Message waiting indication (light)
Mute your microphone
On-screen dial pad

Personal call handling rules

Programmable hot-key for telephone
feature access from keyboard

Record calls with notes

Rename callers in Conference Bridge
Remove callers from 3-way call
Remove caller from Conference
Bridge

Screen pop Outlook contacts
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Screen-pops with options to take,
divert, or send the caller to voice
mail

Screen sharing

Searchable call log

Searchable contacts list

View and control Conference Bridge
participants

B SMS messaging

B Text messaging (even when user is
logged out)

B Set up consultation
B Select and dial from any application
B Sort contacts alphabetically

M Virtual Buttons support features and
user access |

B Voice Page (over-head) with click
B Web cam/video call

B Web-based system administration
B Wizard-based rules programming




