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SIP LINE SERVICES 

New World Netcom SIP Line Services* are designed exclusively for a non-residential environment, the core net-

work is built around “Carrier” grade equipment housed in Local Telephone Exchanges and dedicated Data Centres.  

The service offers built-in resilience for complete peace of mind and business continuity. 

…………………………………..………………………………………………… 

BENEFITS—Utilising New World Netcom SIP Lines offers: 
 

• Free installation with any new telephone system 

• Free upgrade of existing ISDN Lines* 

• Fixed price monthly rental** 

• On-going savings on lower call charges 

• Retention of existing telephone number 

• Free DDI range of Telephone numbers 

• Your Telephone equipment remains unaltered 

FEATURES — The features that are provided with your SIP Lines include: 

Disaster Recovery 
…………………………………………………………………………………………………………………... 
 

New World Netcom SIP Lines are enabled with a unique 
integrated Disaster Recovery (DR) programme. Each of your 
different telephone numbers can be immediately diverted 
to an alternative number, typically a mobile telephone, 
thereby ensuring your business continuity and the highest 
level of service to your valued customers. 
 

 

Overflow Line 
…………………………………………………………………………………………………………………… 
 
New World Netcom Lines offer you an ‘Overflow’ line to 
capture calls which would normally receive a busy 
engaged tone. The overflow line can be directed to any 
telephone number you choose, including a mobile or 
an alternative office location. 
 
 

Your Number for Life 
…………………………………………………………………………………………………………………… 
 

New World Netcom provides telephone numbers for life. 
Once you have migrated to our SIP Line Service you can 
retain your telephone number wherever you may move 
your operation to within the UK, ensuring your calls 
follow you, avoiding loss of contact with your custom-
ers and suppliers. 
 

Free Calls 
…………………………………………………………………………………………………………………… 
 
New World Netcom give you free telephone calls to all 
other  New World Netcom subscribers, including your 
branch offices, home workers or any of your frequently 
dialled telephone numbers of friends and colleagues 
business. 
 

This is not a promotional offer this is guaranteed  
for as long as you continue to use our service 
 

21 CN Compliant 
…………………………………………………………………………………………………………………… 
 
BT are upgrading your telephone lines to a Digital 
Network known as ‘21CN’. During this upgrade you 
could experience a number of outages on your existing 
telephone network. There is no guarantees that your 
site telephone equipment will be compatible to the 
‘21CN’ network. 
 
Migrating to New World Netcom  can guarantee to be ‘21CN’ 
compliant and that you will not encounter any unplanned  outages 
due to BT’s network upgrade. 
 
 

* Subject to availability 
** Minimum term 3 & 5 year fixed 

For more information call us on Freephone: 0800 975 1122 
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