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INTRODUCTION

ome to the Coral System and its associated Attendant Console. Much though
ystem flexible and easy to use. The Coral is an IP-enabled communications p
res and capabilities required in today's business environment.
Attendant Console will become an invaluable part of your work environment,
rtant tool for your daily business and communication activities. The console 
 own personal and company requirements. Should your needs change, the key
grammed in order to meet your new and ever varying work conditions.

y of the Coral features, which have been assigned during initial installation, a
sion (station) basis. Feature allocation may also be changed to suit a changin

 attendant guide provides a full description of the capabilities and operation of 
lexSet features. Although the console is a very advanced instrument, its use i

ghtforward. Since the Attendant Console is a special use of the FlexSet teleph
ant user guide for operating most features on a day-by-day basis. The Attend
ed with the FlexSet, as required.

 guide is organized according to usage groups, as follows: Trunk Controls, Sy
rols, Return Calls and Troubleshooting. An appendix is provided at the rear o
s and special conventions. 
every feature code in this guide may have been installed in your system, or at
 feature code numbers may be different in your system. When this is the case
m manager for information.
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[KEY] DSS Keys:   These keys perform various preporgrammed or user programmed functions. 
The keys include both a label and indicator LED. These are programmed  using the 
procedure described in the FlexSet User Guide.

Activate and Cancel:   These symbols indicate that you must activate or cancel a selected 
feature. You can dial the code or program keys with the code and press them when required. 
See Editing Codes on page iii.

MESSAGE DISPLAY Message Display:   In this user guide, the messages are shown as in the small display. 
When using the FlexSet 120D, the information is centered; when using the FlexSet 280D, 
the information is left aligned with one character space between words and numbers.

Volume Controls:   These keys are used to scroll through available ports and features while 
displayed, as well as for adjusting the various station volumes.

Hotel/Motel:   This hotel icon indicates that a feature is also applicable for Hotel/Motel use.

Print:   This printer icon indicates a feature that allows printing out information.

Scrolling:   This scroll icon indicates features for which scroll lists are available, see next 
page.

ON/OFF When shown in the column labelled Key LED, indicates whether or not the key LED is 
illuminated.

YYYYY/ZZZZZ Station/Station Group/Room Number or Name, Destination Number or Name, as shown in 
the Attendant Console display. Special use of these letters will be incidated in the text.

9 88

S y m b o l s  a n d  I c o n s  U s e d  i n  t h i s  G u i d e  
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The icon shown in the upper corner of this page indicates that
scrolling through various lists or libraries is possible for a
feature. Whenever scrolling can be used with a feature, the

 icon is printed with the description and the following options.

• Press   or   port-by-port scroll

• Press    or dial #Z3 to fast scroll forward L I S T  E N D
F E A T U R E  N A M Eto the next assigned feature

• Press    or dial #Z5 to fast scroll backward to the L I S T  S T A R T
F E A T U R E  N A M Eprevious assigned feature

• Dial the specific port number

• Press the relevant DSS [KEY]

Notes:1) When scrolling, after setting a feature for a port, you can 
continue to scroll the list and change the setting for additional 
ports, before pressing [SPKR] to release.

2) Programmed keys may be used to set features. They are 
programmed using the procedure described in the FlexSet User 
Guide.

3) Programmed keys can be used to activate and cancel settings 
by programming them to the activation and cancellation codes 
used in your system.

FAST               

SCROLL

FAST               

SCROLL

S c r o l l i n g  a n d  S e l e c t i n g  P o r t s
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FlexSet 280D Attendant Console with Three Optional 40B Expansion

Turret FlexSet 280D-Z with Six 40B Expansions . . . . . . . . . . . . . . . . .
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se, such as for incoming or 
fic station.
Trunk Controls 1

TRUNK CONTROLS

Trunk Controls allow the attendant to define the operation of system trunks for special u
outgoing calls only or for designating a trunk as reserved for a particular group or speci

Busy Out . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2
Direct in Line (Day, Night 1, Night 2) . . . . . . . . . . . . . . 3
Drop on No Dial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
Hot Trunk Delay  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Hot Trunk Immediate . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
Incoming Only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
LAR Block  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Outgoing Only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Reserved To  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
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ssage Key LED Busy

The a
calls
servi

To pr

1. Di

2. Di T T T T

3. Di T T

T T T

T T T T T

ber or name
runk Co
usy Ou

4. Pres

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ntrols 2
t

Display Me Out #155

ttendant may block any trunk for both incoming and outgoing 
. (This feature may be used to block faulty trunks until the CO 
ce is restored.)

event incoming and outgoing calls:

al BUSY OUT Access Code #155. B U S Y  O U T

al trunk number or . D E A S S I G N   T
B U S Y  O U T

al Activation Code or press 9. A S S I G N    T T T
B U S Y  O U T

s [SPKR] to terminate.

el Busy Out for a trunk:

BUSY OUT Access Code #155. B U S Y  O U T

assigned trunk number or . A S S I G N     T T
B U S Y  O U T

Cancellation Code or press 8. D E A S S I G N    
B U S Y  O U T

s [SPKR] to release.

T = trunk num
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D

ssage Key LED Direc

The a
speci
Nigh
opera
speed
mess

To pr

1. Di

Z

Y

Y

ode Type Feature Code

t In Line) #164

t 1 #163

t 2 #165

ber or name
tion
rrent service mode type
runk Co
irect In 

2. Dial 

3. Dial 

4. Pres

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ntrols 3
Line

Display Met In Line #163, #164, #165

ttendant may program incoming CO lines to ring directly at a 
fic destination depending on the required service mode (Day, 
t 1, Night 2), without intervention. Possible destinations are 
tor, station, hunt group, boss group, UNA/central bell, public 
 call, voice mail, modem, group call, pre-recorded DVMS 

age, wait queue and network number.

ogram destination:

al required feature code (see table above). D I R E C T  type

trunk number or . T T T T T    Z Z Z Z
D I R E C T  type

destination number (enter in the form on page 18) T T T T T    Y Y Y Y
D I R E C T  type

s [SPKR] to release.

el destination:

required feature code (see table above). D I R E C T  type

assigned trunk number or . T T T T T    Y Y Y Y
D I R E C T  T Y P E

cancellation code or press 8. T T T T T
D I R E C T  type

s [SPKR] to release.

Service M

Day (Direc

Nigh

Nigh

T = trunk num
Y,Z = destina
type = the cu
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D

ssage Key LED Drop

The a
calle
trunk

To pr

1. Di  D I A L

2. Di T T T T T
 D I A L

3. Di T T
 D I A L

 D I A L

T T
 D I A L

T T T T T
 D I A L

ber or name
runk Co
rop On

4. Pres

To canc

Not

1. Dial 

2. Dial 

3. Dial 

4. Pres
ntrols 4
 No Dial

Display Me On No Dial #162

ttendant may program an outgoing trunk to be dropped when a 
r does not dial the first digit within a system-wide time limit. The 
 is then made available to other users.

ogram Drop On No Dial:

al DROP ON NO DIAL Access Code #162. D R O P  O N  N O

al trunk number or . D E A S S I G N    
D R O P  O N  N O

al Activation Code or press 9. A S S I G N    T T T
D R O P  O N  N O

s [SPKR] to release.

el Drop On No Dial:

e: Outgoing trunk will not disconnect when no dialing has 
taken place.

DROP ON NO DIAL Access Code #162. D R O P  O N  N O

assigned trunk number or . A S S I G N    T T T
D R O P  O N  N O

Cancellation Code or press 8. D E A S S I G N    
D R O P  O N  N O

s [SPKR] to release.

T = trunk num
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H

ssage Key LED Hot T

The a
conn
taken

To pr

1. Di R U N K

2. Di T T T T T
R U N K

3. Di T T
R U N K

R U N K

T T
R U N K

T T T T T
R U N K

ber or name
runk Co
ot Trun

4. Pres

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ntrols 5
k Delay

Display Merunk Delay #161

ttendant may program an outgoing trunk to automatically 
ect to the system, after first digit time-out, when no dialing has 
 place.

ogram Hot Trunk Delay:

al HOT TRUNK DELAY Access Code #161. D E L A Y  H O T  T

al trunk number or . D E A S S I G N    
D E L A Y  H O T  T

al Activation Code or press 9. A S S I G N    T T T
D E L A Y  H O T  T

s [SPKR] to release.

el Hot Trunk Delay:

HOT TRUNK DELAY Access Code #161. D E L A Y  H O T  T

assigned trunk number or . A S S I G N    T T T
D E L A Y  H O T  T

Cancellation Code or press 8. D E A S S I G N    
D E L A Y  H O T  T

s [SPKR] to release.

T = trunk num
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H

ssage Key LED Hot T

The a
autom

To pr

1. Di

2. Di T T T T T

3. Di T T

4. Pr

T T T

T T T T T

ber or name
runk Co
ot Trun

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ntrols 6
k Immediate

Display Merunk Immediate #160 or #1979

ttendant may program an outgoing trunk so that the trunk 
atically and immediately connects to the system.

ogram Hot Trunk Immediate:

al HOT TRUNK IMMEDIATE Access Code #160. H O T  T R U N K

al trunk number or . D E A S S I G N    
H O T  T R U N K

al Activation Code or press 9. A S S I G N    T T T
H O T  T R U N K

ess [SPKR] to release.

el Hot Trunk Immediate:

HOT TRUNK IMMEDIATE Access Code #160. H O T  T R U N K

assigned trunk number or . A S S I G N     T T
H O T  T R U N K

Cancellation Code or press 8. D E A S S I G N    
H O T  T R U N K

s [SPKR] to release.

T = trunk num
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ssage Key LED Incom

Enab
there

To pr

1. Di N LY

2. Di T T T T T
N LY

3. Di T T
N LY

4. Pr

N LY

T T
N LY

T T T T T
N LY

ber or name
runk Co
coming

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ntrols 7
 Only

Display Meing Only #158

les the attendant to reserve any trunk for incoming calls only, 
by preventing outgoing calls on that trunk.

event Outgoing calls:

al INCOMING ONLY Access Code #158. I N C O M I N G  O

al trunk number or . D E A S S I G N    
I N C O M I N G  O

al Activation Code or press 9. A S S I G N    T T T
I N C O M I N G  O

ess [SPKR] to release.

el Incoming Only command:

INCOMING ONLY Access Code #158. I N C O M I N G  O

assigned trunk number or . A S S I G N    T T T
I N C O M I N G  O

Cancellation Code or press 8. D E A S S I G N    
I N C O M I N G  O

s [SPKR] to release.

T = trunk num
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ssage Key LED LAR 

The a
autom
featu
line i
by th
case 
Serv
LAR
trunk
If the
unblo

T T            Trunk/D.S 
blocked

T T T T T
Trunk/D.S  OK

T T

l Service number
runk Co
AR Bloc

To view

1. Dial 

2. Dial 

3. Pres

When a

1. Dial 

2. Dial 
ntrols 8
k

Display MeBlock #1979

ttendant may view which of the trunks/Dial Services have been 
atically blocked from use for outgoing calls by the LAR Block 

re. When ASSIGN appears on the display the trunk/Dial Service 
s blocked. DEASSIGN means the trunk/Dial Service line is in use 
e system. The system automatically blocks a trunk/Dial Service in 
of failure to establish outgoing connection via that trunk/Dial 
ice.
 Block allows an attendant to manually block/unblock the failed 
/Dial Service.
 trunk/Dial Service was manually blocked, it can only be 
cked manually. Automatic unblock will not work in this case.

 blocked trunks/Dial Services:

LAR BLOCK Access code #1979. L A R  B L O C K

trunk/Dial Service number or  . A S S I G N    T T T
L A R  B L O C K

s [SPKR] to release. D E A S S I G N    
L A R  B L O C K

 trunk/Dial Service is in ASSIGN status (blocked):

LAR BLOCK Access Code #1979. L A R  B L O C K

trunk/Dial Service number or  . A S S I G N    T T T
L A R  B L O C K

T = Trunk/Dia
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LAR B

ssage Key LED 

3. Di T T T T T

4. Pr

5. M
th
tru
ac

To ac

1. Di

2. Di T T T T T

3. Di T T

4. Pr

5. If 
ra E

ap
Controls 9
lock

Display Me

al Cancellation Code or press 8. D E A S S I G N    
L A R  B L O C K

ess [SPKR] to release.

ake an external call on the specific trunk/Dial Service. If 
e call goes through, the trunk/Dial Service is okay. If the 
nk/Dial Service is still blocked, call the technician and re-
tivate LAR BLOCK. 

tivate LAR Block and prevent outgoing calls:

al LAR BLOCK Access Code #1979. L A R  B L O C K

al assigned trunk/Dial Service number or . D E A S S I G N    
L A R  B L O C K

al Activation Code or press 9. A S S I G N    T T T
L A R  B L O C K

ess [SPKR] to release.

activation failed due to insufficient resources (the system 
n out of LAR Service Timers), the following display N O  R E S O U R C

L A R  B L O C Kpears upon dialing activation code:



T Attendant Console Guide
O

ssage Key LED Outg

Enab
incom
will n

To pr

1. Di N L Y

2. Di T T T T T
N LY

3. Di T T
N LY

N LY

T T T
N LY

T T T T T
N LY

ber or name
runk Co
utgoing

4. Pres

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ntrols 10
 Only

Display Meoing Only #190

les the attendant to reserve any trunk for outgoing calls only. All 
ing calls on that trunk will continue ringing with no answer and 
ot be transferred to any destination.

event Incoming calls:

al OUTGOING ONLY Access Code #190. O U T G O I N G  O

al trunk number or . D E A S S I G N    
O U T G O I N G  O

al Activation Code or press 9. A S S I G N    T T T
O U T G O I N G  O

s [SPKR] to release.

el Outgoing Only command:

OUTGOING ONLY Access Code #190. O U T G O I N G  O

assigned trunk number or . A S S I G N     T T
O U T G O I N G  O

Cancellation Code or press 8. D E A S S I G N    
O U T G O I N G  O

s [SPKR] to release.

T = trunk num
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R

ssage Key LED Rese

The a
statio
boss 

To re

1. Di

2. Di

3. Pr Y

Y

p number or name
 boss group
runk Co
eserved

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres

Not
ntrols 11
 To

Display Merved To #159

ttendant may reserve any trunk and trunk group to a specific 
n or boss group. The reservation will prevent any other stations or 
group stations from making outgoing calls on these trunks.

serve a trunk:

al RESERVED TO Access Code #159. R E S E R V E D  T O

al trunk/group number or . T T T T T
R E S E R V E D  T O

ess [SPKR] to release. T T T T T    Y Y Y Y
R E S E R V E D  T O

el reserved trunk:

RESERVED TO Access Code #159. R E S E R V E D  T O

assigned trunk/group number or . T T T T T    Y Y Y Y
R E S E R V E D  T O

Cancellation Code or press 8. T T T T T
R E S E R V E D  T O

s [SPKR] to release.

e: Enter “Outgoing CO Lines Reserved To” information in 
the form on page 18.

T = trunk/grou
Y = station or
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SYSTEM CONTROLS
System Controls allow the attendant to program certain features for system-wide operat

Alternate Attendant Destination  . . . . . . . . . . . . . . . . . . .  13
Attended/Unattended . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14
Day/Night - Auto Manual. . . . . . . . . . . . . . . . . . . . . . . . . 16
Day/Night Information . . . . . . . . . . . . . . . . . . . . . . . . . . .  17
Day/Night-1/Night-2 Service Modes . . . . . . . . . . . . . . . .  19
Programming Public Library  . . . . . . . . . . . . . . . . . . . . . .  21
Time/Date Set  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  24
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A

ssage Key LED Alter

Enab
exten
incom
desti
actio
atten
Poss
bell, 
grou

To re

OFF/ON

Z Z Z Z Z
ON

Z Z Z Z Z
ON

OFF

attendant destination 
me)
ystem C
lternate

1. Pres

2. Dial 

3. Hear

To canc

1. Pres

2. Dial 

3. Hear
ontrols 13
 Attendant Destination

Display Menate Attendant Destination #146

les the attendant to program an alternate attendant destination or 
sion if the console is left unattended. After a time-out period, 
ing calls to an unattended console will be re-routed to the selected 

nation and the attendant console will go into unattended mode. Any 
n that is performed at the original console will force it back to 
ded mode and the alternate destination back to normal operation. 
ible destinations are station, hunt group, boss group, UNA/central 
pre-recorded DVMS message, public/private speed call, DSS key, 
p call.

direct incoming calls:

s [ATTENDANT STATION] or dial Access Code #146. A T T E N .  T O

destination number where calls are to be forwarded. A T T E N .  T O    

 confirmation tone.

el Attendant Station Destination:

s the lit [ATTENDANT STATION] or dial Access Code #146. A T T E N .  T O    

Cancellation Code or press 8. A T T E N .  T O

 confirmation tone.

Z = alternate 
(number or na



S Attendant Console Guide
A

ssage Key LED Atten

Enab
altho
made
autom
DND
cons
Atten
autom

To ac

1. Pr ( Y O U R # )
OFF

ON

OFF

ON

e or number
ystem C
ttended

Not

To activ

1. Pres

or

Dial 

2. Dial 

3. Hear
ontrols 14
/Unattended

Display Meded/Unattended #145

les the attendant to inhibit calls from ringing at the console, 
ugh Voice Page calls will continue to be received. Calls can still be 
 from the console. Calls forwarded to the attendant console will be 
atically cancelled when Unattended is activated. Stations with 

/Security Override privilege will be able to call the Unattended 
ole. If a destination has been programmed using Alternate 
dant Destination (see previous page), all calls will be 
atically rerouted to that destination.

tivate while your console is ringing:

ess [UNATTENDED/ATTENDED]. X X X X X  C A L L  

U N A T T E N D E D

e: This feature can only be activated by a programmed key.

ate from idle:

s [UNATTENDED/ATTENDED]. A T T E N D E D

UNATTENDED feature code #145.

Activation Code or press 9. U N A T T E N D E D

 confirmation tone.

X = caller nam
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Attend

ssage Key LED 

To ca

1. Pr
ON

D

2. Di
OFF

3. He
 Controls 15
ed/Unattended

Display Me

ncel from idle:

ess the lit [UNATTENDED/ATTENDED]. U N A T T E N D E D

or

ial UNATTENDED feature code #145.

al Cancellation Code or press 8. A T T E N D E D

ar confirmation tone.
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ssage Key LED Day/N

Dete
betw

To se

1. Pr
N S F E R OFF

D

2. Di
F E R ON

3. He

F E R ON

N S F E R OFF

dant intervention.
des. In order to change 
ystem C
ay/Nigh

To sele

1. Pres

or

Dial 

2. Dial 

3. Hear

Note
ontrols 16
t Transfer (Auto Manual)

Display Meight Transfer (Auto Manual) #1993

rmines whether the system will automatically or manually transfer 
een the various Day/Night service modes.

lect Automatic Night Transfer:

ess [DAY/NIGHT]. D A Y  N I G H T
M A N U A L  T R A

or

ial DAY/NIGHT AUTO/MANUAL Access Code #1993.

al Activation Code or press 9. D A Y  N I G H T
A U T O  T R A N S

ar confirmation tone.

ct Manual Night Transfer:

s the lit [DAY/NIGHT]. D A Y  N I G H T
A U T O  TR A N S

DAY/NIGHT AUTO/MANUAL Access Code #1993.

Cancellation Code or press 8. D A Y  N I G H T
M A N U A L  T R A

 confirmation tone.

s: 1) When set to automatic, the system will transfer service modes without atten
 2) When set to manual, the attendant must decide when to change service mo

modes, follow the instructions on page 19.
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ssage Key LED Day/N

Pleas

m manager.

technician or system 

COS
Primary/Secondary
ystem C
ay/Nigh

Note
ontrols 17
t Information

Display Meight Information #1993

e use this form to write in the relevant information concerning Day/Night transfer.

s: 1) Shaded area can only be programmed by an authorized technician or syste

 2) Start time for automatic transfer can only be programmed by an authorized 
manager.

Service Mode Start Time Incomplete
Calls Destination

Intercept
Calls Destination

Day

Night 1

Night 2
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Day/N

Pleas

N

C
(as 
tel

Outgoing 
CO Lines 
Reserved 

To

Power Fail
Destination
 Controls 18
ight Information

e use this form to write in the relevant information concerning Day/Night transfer.
 

ote: Shaded area can only be programmed by an authorized 
technician or system manager.

O Trunk Number
listed in your local 
ephone directory)

Coral
Trunk Number

Incoming CO lines ring directly at the following 
destinations according to Service Mode

DAY NIGHT 1 NIGHT 2
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D

ssage Key LED Day/N

The a
featu

To pl

1. Pr E
OFF

D

2. Di E
ON

E
OFF

E
ON

service mode currently
ve, Day, Night 1, Night 2
ystem C
ay/Nigh

3. Hear

To plac

1. Pres

or

Dial 

2. Dial 

3. Hear
ontrols 19
t - 1/2 Service Modes, Selecting

Display Meight - 1/2 Service Modes, Selecting #184, #185

ttendant may place the system in night or day service modes. This 
re is used when the system is in manual mode (see page 16).

ace the system in Night 1 Service Mode:

ess [NIGHT 1]. current T I M
S E R V I C E

or

ial NIGHT 1 TRANSFER Access Code #185.

al Activation Code or press 9. N I G H T  1  T I M
S E R V I C E

 confirmation tone.

e the system in Night 2 Service Mode:

s [NIGHT 2]. current T I M
S E R V I C E

NIGHT 2 TRANSFER Access Code #184.

Activation Code or press 9. N I G H T  2  T I M
S E R V I C E

 confirmation tone.

current = the 
 acti
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Day/N

ssage Key LED 

To p

1. Pr E
ON

2. Di

3. Di
OFF

4. He
 Controls 20
ight - 1/2 Service Modes, Selecting

Display Me

lace the system in DAY Service Mode:

ess the lit [NIGHT 1] or [NIGHT 2]. current T I M
S E R V I C E

or

al NIGHT TRANSFER Access Code #185 or #184.

al Cancellation Code or press 8. D A Y  T I M E
S E R V I C E

ar confirmation tone.
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P

ssage Key LED Prog

Enab
telep

To up

1. Di R I E S

2. Di  A A A A A

3. Di
pr  A A A A A

4. Di
 A A A A A

 A A A A A
D D D D D D

ine access code
mber or name

elephone number
ystem C
rogram

prog

Not

5. Dial 
(see

6. Pres

Not
ontrols 21
ming Public Library

Display Meramming Public Library #194

les the attendant to program or update the Public Speed Call 
hone library.

date/add a Public Speed Dial number:

al PUBLIC SPEED CALL Access Code #194. P U B L I C  L I B R A

al the library number or . P U B L I C  L I B   

al the required outside line Access Code or press a pre-
ogrammed outside line feature key. P U B L I C  L I B   

al the required outside line Access Code or press a pre-
rammed outside feature key. P U B L I C  L I B   

X X X X X

e: Possible outside line access codes: trunk number, 
trunk group number, dial service, routing access or 
another public/personal library number and for 
special purposes, station/group number.

the outside telephone number. P U B L I C  L I B   
X X X X X   D D D D table on page 23).

s [SPKR] to release or continue  . 

e: A new number programmed into the library number 
will erase the old number, but will save the old library 
name.

X = outside l
A = library nu
D = outside t
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Progra

ssage Key LED 

To d

1. Di A R I E S

2. Di  A A A A A
D D D D D D

3. Di  A A A A A

4. Pr

! CAU
 Controls 22
mming Public Library

Display Me

elete a Public Speed call number:

al PUBLIC SPEED CALL access Code #194. P U B L I C  L I B R

al the library number or . P U B L I C  L I B   
X X X X X   D D D D

al Cancellation Code or press 8. P U B L I C  L I B   
X X X X X   

ess [SPKR] to release or continue .

TION:  When a number is deleted, the name is also 
deleted. Names can only be entered by an 
authorized technician or system manager.
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Progra

The f number.

N y the system (defined 
tem will give the error 

f digits
 Controls 23
mming Public Library

ollowing table defines the special codes, which may be used as part of the outside 

Table of Special Dial Codes

ote: The number of digits that can be programmed, including dial codes, is limited b
system-wide). Should you try entering a longer digit string than allowed the sys
message LENGTH EXCEEDED, and programming will stop.

CODES DESCRIPTION

Zx Delay dialing by X seconds (x=1 to 9)

#0 Stop dial (end of outside or network number)

#1 Outpulsing wait period during which user is able to dial any number o

#2 All digits following will be Dial Pulse

#3 All digits following will be DTMF

#4 Inhibits display (for Call Accounting System and keyset display)

#5 Enables display (for Call Accounting System and keyset display)

#6 Wait for second dial tone

#8 Display ‘—’ (for Call Accounting System and keyset display)

#9 Calibrated Opening on trunk (Flash)

ZZ Dial Z out

## Dial # out
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T

ssage Key LED Time

The a

To ch

1. Di 0 : 0 9  am
5 : 0 5 : 9 7

2. Di
5 : 0 5 : 9 7le

3. Di

4. Di

: 0 9  am
: 0 5 : 9 7

: 0 9  am
: D D : Y Y USA

0 9  am
: M M : Y Y EUROPE
ystem C
ime/Da

5. Hear

To chan

1. Dial 

2. Pres

3. Dial 

or

Dial 

4. Dial 

5. Hear
ontrols 24
te Set

Display Me/Date Set #188

ttendant may change the system time and date.

ange time:

al TIME DATE SET Access Code #188. T I M E          1
D A T E         0

al in the time (4 digits required [12 hour clock] use T I M E
D A T E         0ading zeros, e.g. 0805 for 5 past 8).

al 2 for AM or 7 for PM.

al Activation Code or press 9. C L O C K
C O N F I R M E D

 confirmation tone.

ge date:

TIME DATE SET Access Code #188. T I M E        1 0
D A T E        0 5

s .

date: month, day, year (2 digits each) T I M E         1 0
D A T E       M M

 (system-wide defined)

European date: day, month, year (2 digits each). T I M E       1 0 :
D A T E       D D

Activation Code or press 9. C L O C K
C O N F I R M E D

 confirmation tone.
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 stations for specific 
uch as Call Forward All. 
cancelled and must be 

akeup Report. Features 
 COS, without attendant 
Station Controls 25

STATION CONTROLS
The station controls described in the following pages allow the attendant to define
feature activation. Some of these features operate permanently, or until redefined, s
Other features operate on a one-time basis. After the feature is activated it is then 
redefined or reactivated in order to operate again. An example of such a feature is W
marked with a � can also be operated directly from a user station, when defined by
interference.

Busy ACD Group  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
Call Forward All �  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Call Forward Busy � . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Call Forward No Answer �. . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Call Forward Timed �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
Call Forward Internal/External �  . . . . . . . . . . . . . . . . . . . . . . . 36
Call Charge Printout  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
Call Charge Reset with Printout  . . . . . . . . . . . . . . . . . . . . . . . . 38
Check In/Out . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42
Canned Messages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
Do Not Disturb (DND) �  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43
Hot Station Delay  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
Hot Station Immediate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
Malicious Call Trace on/off � . . . . . . . . . . . . . . . . . . . . . . . . . . 46
Malicious Call Trace Printout � . . . . . . . . . . . . . . . . . . . . . . . . 47
Message Waiting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
Originating Only . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
Outgoing Station Restriction . . . . . . . . . . . . . . . . . . . . . . . . . . . 51
Room Status �. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52
Station Blocking  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54
Terminating Only. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 55
Wakeup Request �  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56
Wakeup Report  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 58 
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To de
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1. Di
U S Y ON

2. Di y
U S Y ON

E R
U S Y ON

xxx
U S Y ON

U S Y ON

xxx
U S Y ON

U S Y ON

 number of calls allowed to
for a busy ACD group
p name/number
tation C
usy AC

3. Dial 

4. Dial 
254]

5. Pres

To canc
Group:

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 26
D Group

Display Me ACD Group #1746

ttendant may program maximum number of calls that can wait to 
swered by an ACD group. A caller to the ACD group will hear a 

 tone when the predefined limit on calls allowed to wait is reached. 
, the caller does not have to wait in the queue for a long time.

fine maximum number of calls allowed to wait for the 
 ACD Group:

al BUSY ACD GROUP Access Code #1746. E N T E R  A C D  #
C A L L S  F O R  B

al ACD group number or .    A C D     yyyy
C A L L S  F O R  B

Activation Code or press 9. E N T E R  N U M B
C A L L S  F O R  B

the number (3 digits required [e.g. 001, 023, etc., up to A C D  yyyyy 
C A L L S  F O R  B. Use leading zero)

s [SPKR] to release.

el the limitation on number of waiting calls for ACD 

BUSY ACD GROUP Access Code #1746. E N T E R  A C D  #
C A L L S  F O R  B

ACD group number or . A C D  yyyyy 
C A L L S  F O R  B

Cancellation Code or press 8. A C D  yyyyy
C A L L S  F O R  B

s [SPKR] to release.

X = maximum
 camp on 

Y = ACD grou



S Attendant Console Guide
C

Call F

Pleas ontrols.

S

N

ard Hot Station

xternal
Calls

Delay Imme-
diate
tation C
all Forw
ontrols 27
ard / Hot Station Destinations

orward / Hot Station Destinations

e use this form to write the information relevant to the Call Forward/Hot Station C

tation/
Boss 

Group
Dial
umber

D e s t i n a t i o n   N u m b e r

Call Forward
All

Call Forward
Busy

Call Forward 
No Answer

Call Forw
Timed

Internal
Calls

External
Calls

Internal
Calls

External
Calls

Internal
Calls

External
Calls

Internal
Calls

E
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Inter
Poss
publi
UNA
for e

 -  A L L

 -  A L L

Z
 -  A L L

oup
n
l call
tation C
all Forw

To acti

1. Dial 
CAL

2. Dial 

3. Dial 

4. Pres
ontrols 28
ard All

Display Meorward All #168 / #17707

ttendant may program stations, boss groups and ACD/UCD 
ps so that all incoming calls ring at another destination.
ystem can distinguish between calls arriving from an internal or 
nal source when forwarding. Calls from Internal and External 
es can be forwarded to different destinations, as described in 

nal/External Call Forwarding on page 36. 
ible destinations are operator, station/group, external number via 
c and private speed call library, DVMS pre-recorded message, 
/central bell, group call, or network number (and the station itself 

xternal calls).

vate Call Forward All:

CALL FORWARD ALL (#168) or
L FORWARD ALL EXTERNAL (#17707) Access Code. C A L L  ( E ) F W D

station/group number or . Y Y Y Y Y
C A L L  ( E ) F W D

destination number where calls are to be forwarded. Y Y Y Y Y    Z Z Z Z
C A L L  ( E ) F W D

s [SPKR] to release.

Y = station/gr
Z = destinatio
(E) = Externa
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To ca

1. Di  -  A L L

CA

2. Di Z
 -  A L L

3. Di
 -  A L L

4. Pr
 Controls 29
rward All

Display Me

ncel Call Forward All:

al CALL FORWARD ALL (#168) or C A L L  ( E ) F W D

LL FORWARD ALL EXTERNAL (#17707) Access Code

al assigned station/group number or . Y Y Y Y Y    Z Z Z Z
C A L L  ( E ) F W D

al Cancellation Code or press 8. Y Y Y Y Y
C A L L  ( E ) F W D

ess [SPKR] to release.
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 -  B U S Y

 -  B U S Y

Z
 -  B U S Y

oss group
n
l call
tation C
all Forw

To acti

1. Dial 
CAL
Code

2. Dial 

3. Dial 

4. Pres
ontrols 30
ard Busy

Display Meorward Busy #167 / #17706

ttendant may program stations and boss groups so that incoming 
 ring at another destination when the originally called station or 
group is busy.
ystem can distinguish between calls arriving from an internal or 
nal source when forwarding. Calls from Internal and External 
es can be forwarded to different destinations, as described in 

nal/External Call Forwarding on page 36. Possible destinations are 
tor, station/group, external number via public and private speed 

ibrary, DVMS pre-recorded message, UNA/central bell, group call, 
twork number (and the station itself for external calls).

vate Call Forward Busy:

CALL FORWARD BUSY (#167) or C A L L  ( E ) F W D

L FORWARD BUSY EXTERNAL (#17706) Access 

station/group number or . Y Y Y Y Y
C A L L  ( E ) F W D

destination number where calls are to be forwarded. Y Y Y Y Y    Z Z Z Z
C A L L  ( E ) F W D

s [SPKR] to release.

Y = station/b
Z = destinatio
(E) = Externa



Station   Attendant Console Guide
Call Fo

ssage Key LED 
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B

2. Di Z
 -  B U S Y

3. Di Z
 -  B U S Y

4. Pr
 Controls 31
rward Busy

Display Me

ncel Call Forward Busy:

al CALL FORWARD BUSY (#167) or CALL FORWARD C A L L  ( E ) F W D

USY EXTERNAL (#17706) Access Code

al assigned station/group number or . Y Y Y Y Y    Z Z Z Z
C A L L  ( E ) F W D

al Cancellation Code or press 8. Y Y Y Y Y    Z Z Z Z
C A L L  ( E ) F W D

ess [SPKR] to release.



S Attendant Console Guide
C

ssage Key LED Call F

The a
calls
grou
The s
exter
sourc
Inter
opera
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Z
 -  N O  A N S

ss group
n
l call
tation C
all Forw

To acti

1. Dial 
FOR
Code

2. Dial 

3. Dial 

4. Pres
ontrols 32
ard No Answer

Display Meorward No Answer #169 / #17708

ttendant may program stations and boss groups so that incoming 
 ring at another destination when the originally called station or 
p does not answer within a system-defined number of rings. 
ystem can distinguish between calls arriving from an internal or 
nal source when forwarding. Calls from Internal and External 
es can be forwarded to different destinations, as described in 

nal/External Call Forwarding on page 36. Possible destinations are 
tor, station/group, external number via public and private speed 

ibrary, DVMS pre-recorded message, UNA/central bell, group call, 
twork number (and the station itself for external calls).

vate Call Forward No Answer:

CALL FORWARD NO ANSWER (#169) or CALL C A L L  ( E ) F W D

WARD NO ANSWER EXTERNAL (#17708) Access 
.

station/group number or . Y Y Y Y Y
C A L L  ( E ) F W D

station number where calls are to be forwarded. Y Y Y Y Y    Z Z Z Z
C A L L  ( E ) F W D

s [SPKR] to release.

Y = station/bo
Z = destinatio
(E) = Externa
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To ca

1. Di
- N O  A N SN

2. Di Z
 -  N O  A N S

3. Di
- N O  A N S

4. Pr
 Controls 33
rward No Answer

Display Me

ncel Call Forward No Answer:

al CALL FORWARD NO ANSWER (#169) or CALL FORWARD Y Y Y Y Y
C A L L  ( E ) F W DO ANSWER EXTERNAL (#17708) Access Code.

al station/group number or . Y Y Y Y Y    Z Z Z Z
C A L L  ( E ) F W D

al Cancellation Code or press 8. Y Y Y Y Y
C A L L  ( E ) F W D

ess [SPKR] to release.
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Z
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call libr
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To acti

1. Dial 
TIME

2. Dial 

3. Dial 

4. Pres
ontrols 34
ard Timed

Display Meorward Timed #1984 / #17709

ttendant may program stations, boss groups and ACD/UCD groups 
at incoming calls ring at another destination during specified system-
ed time periods. The system defined time can include up to two 
ate time periods, for example, between 12:00pm and 12:30pm                                                                                
etween 6:00pm and 6:30pm. Please use the form on the right to 
ment the system-defined time periods. 
ystem can distinguish between calls arriving from an internal or 
nal source when forwarding. Calls from Internal and External 
es can be forwarded to different destinations, as described in 

nal/External Call Forwarding on page 36. Possible destinations are  
tor, station/group, external number via public and private speed 

ary, DVMS pre-recorded message, UNA/central bell, group call, 
ork number (and the station itself for external calls)

vate Call Forward Timed:

CALL FORWARD TIMED (#1984) or CALL FORWARD T I M E D  ( E ) F W

D EXTERNAL (#17709) Access Code.

station/group number or . Y Y Y Y
T I M E D  ( E ) F W

destination number where calls are to be forwarded. Y Y Y Y Y   Z Z Z Z
T I M E D  ( E ) F W

s [SPKR] to release.

Time Perio

1st

2nd

Y = station g
Z = destinati
(E) = Extern
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3. Di
D   A T T

4. Pr
 Controls 35
rward Timed

Display Me

ncel Call Forward Timed:

al CALL FORWARD TIMED (#1984) or CALL FORWARD T I M E D  ( E ) F W

MED EXTERNAL (#17709) Access Code

al assigned station/group number or . Y Y Y Y Y   Z Z Z Z
T I M E D  ( E ) F W

al Cancellation Code or press 8. Y Y Y Y Y
T I M E D  ( E ) F W

ess [SPKR] to release.
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In ad distinguish between calls 
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For e tion's (group's) calls to be 
forw
• For
• For
• For ion/boss group
• For ion/boss group
This 

private speed call library, 

forwarding of internal calls 
bove.

esultant Call Destination

rnal Calls
o To:

External Calls
Go To:

on itself Station itself

ination X Destination X

on itself Destination Y

ination X Destination Y

ination X Station itself
tation C
all Forw

Possibl
DVMS
Possibl
to anoth

Cas

1

2

3

4

5

ontrols 36
ard: Internal/External

orward: Internal/External

dition to the forwarding options detailed on pages 27-30 you can set the system to 
ing from an internal or external source when forwarding. 
ach forwarding feature (forward all, when busy, on no answer, etc.), you can set sta
arded as follows:
ward internal and external calls to the same destination
ward internal and external calls to different destinations
ward internal calls only, while external calls keep ringing at the originally called stat
ward external calls only, while internal calls keep ringing at the originally called stat
is demonstrated in the following table using the Call Forward All as an example:

e destinations for X are: operator, station/group, external number via public and 
 prerecorded message, UNA/central bell, group call, or network number. 
e destinations for Y are the same as for X, plus the station itself, thus facilitating 
er destination, whilst retaining external calls at the station, as shown in Case 5 a

Forward Option R

e Call Forward All (#168)
Set To:

Call Forward All External (#17707)
Set To:

Inte
G

Feature not set and Feature not set Stati

Destination X and Feature not set Dest

Feature not set and Destination Y Stati

Destination X and Destination Y Dest

Destination X and Destination Y
(programmed as the Station itself) Dest
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tation C
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3. Dial 

4. Pres

To obta

1. Pres

2. Dial 
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ontrols 37
rge Printout

Display Meharge Printout #1972

all Charge Printout shows the charges accumulated per station. 
ttendant may request this printout at any time for a single station/
 or for all stations/rooms without resetting the Charge Table 
nt. The feature is useful for informing a hotel guest of current 
hone charges.

tain Charge Printout for a single station:

ess [CHARGE PRINT] or dial Access Code #1972. C H A R G E  P R I N

al the station/room number or . P R I N T    Y Y Y Y
C H A R G E  P R I N

Activation Code or press 9. P R I N T E D   Y Y
C H A R G E  P R I N

s [SPKR] to release.

in Charge Printout for all stations:

s [CHARGE PRINT] or dial Access Code #1972. C H A R G E  P R I N

Activation Code or press 9. C O N F I R M E D
C H A R G E  P R I N

 confirmation tone.

Y = station/roo
     or name
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1. Pr

2. Di Y

Y Y Y

om number
 

tation C
all Cha

3. Dial 

4. Pres

To Res

1. Pres

2. Dial 

3. Hear
ontrols 38
rge Reset With Printout

Display Meharge Reset With Printout #1978

all Charge Reset with Printout feature resets the charge table back 
ro and prints the charges accumulated per station. The attendant 
request reset at any time for a single station/room or for all 
ns/rooms. The feature is useful for giving a hotel guest the 
hone charges at check-out time.

eset the Charge Table for a single station:

ess  [CHARGE PRINT] or dial Access Code #1978. P R I N T
W I T H  R E S E T

al the station/room number or . P R I N T    Y Y Y Y
W I T H  R E S E T

Activation Code or press 9. P R I N T E D   Y Y
W I T H  R E S E T

s [SPKR] to release.

et Charge Table for all stations:

s [CHARGE PRINT] or dial Access Code #1978. P R I N T
W I T H  R E S E T

Activation Code or press 9. C O N F I R M E D
W I T H  R E S E T

 confirmation tone.

Y = station/ro
or name
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Note:
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E

Y Y
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tation C
anned 

To acti

1. Dial 

2. Dial 

3. Dial 

4. Pres

ote: T
ontrols 39
Messages

Display Meed Messages #7010-7025

anned Messages feature is used to set a canned message for other 
ns. The attendant may set individual stations with any one of 16 

ed messages so that internal callers to the station see the message 
ayed on the second line of their display panel until the call is 
ered.Canned messages can be used to indicate the station’s status 
ny other pertinent information) to the calling party.
act your system manager for the list of canned message texts used 
ur organization. Use the to list the canned messages available.
 Check with your system manager whether your Coral system 

supports the Canned Messages or Room Status feature 
(see page 52). If your Coral system supports the Room 
Status feature the Canned Messages feature is 
unavailable.

vate or set a Canned Message

the required canned message code (see table below). S T A T U S  N A M

the room/station number or . D E A S S I G N    
S T A T U S  N A M

Activation Code or press 9. A S S I G N    Y Y Y
S T A T U S  N A M

s [SPKR] to release.

he first canned message that you activated is the one that 
will appear on the internal caller’s display panel. 
Therefore, to set a new canned message ensure that you 
cancel all previously set canned messages.

Y = station
Z = destinatio
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d Messages

Display Me

ncel or reset a Canned Message:

al the required canned message code (see table below). S T A T U S  N A M

al the room/station number or . A S S I G N    Y Y Y
S T A T U S  N A M

al Cancellation Code or press 8. D E A S S I G N    
S T A T U S  N A M

ess [SPKR] to release.
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Canned Message - Text and User Access Codes

Canned Message 
Number

Access Code Canned Message Te

0 7010

1 7011

2 7012

3 7013

4 7014

5 7015

6 7016

7 7017

8 7018

9 7019

10 7020

11 7021

12 7022

13 7023

14 7024

15 7025



S Attendant Console Guide
C

ssage Key LED Chec

The a
This 
Thes
Mess
Wake
syste
statio
the fo

To C

1. Pr

Y Y
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Y Y Y Y Y

Y Y

om number  
tation C
heck In

2. Dial 

3. Dial 

4. Pres

To Che

1. Pres

2. Dial 

3. Dial 

4. Pres
ontrols 42
/Out

Display Mek In/Out #1970

ttendant may activate the Check In/Out feature for rooms/stations. 
feature enables certain activities to be performed automatically. 
e are: Room Block/Unblock, Charge Print, cancelling existing 
ages and terminating DND. Additionally, if defined system-wide, 
up and Call Forward are cancelled and Charge is reset. In some 

ms (defined system-wide) this feature can be activated only on idle 
ns. If an attempt is made to activate the feature on a busy station, 
llowing busy display will appear: B U S Y    Y Y Y Y Y

C H E C K  O U T

heck In:

ess [CHECK OUT] or dial Access Code #1970. C H E C K  O U T

the station/room number or . A S S I G N    Y Y Y
C H E C K  O U T

Cancellation Code or press 8. D E A S S I G N    
C H E C K  O U T

s [SPKR] to release.

ck Out:

s [CHECK OUT] or dial Access Code #1970. C H E C K  O U T

the station/room number or . D E A S S I G N    
C H E C K  O U T

Activation Code or press 9. A S S I G N    Y Y Y
C H E C K  O U T

s [SPKR] to release.

Y = station/ro
 or name
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tation C
o Not D

To canc

1. Pres

2. Dial 

3. Dial 

4. Pres
ontrols 43
isturb (DND)

Display Meot Disturb (DND) #1999

ttendant may activate Do Not Disturb for a station or boss group. 
ller to this station will hear reorder tone, and only a station with 
 override is able to call that station.

tivate Do Not Disturb:

ess [DON’T DISTURB] or dial Access Code #1999. D O N T  D I S T U

al the required station/boss group number or . D E A S S I G N    
D O N T  D I S T U

al Activation Code or press 9. A S S I G N    Y Y Y
D O N T  D I S T U

ess [SPKR] to release.

el Do Not Disturb:

s [DON’T DISTURB] or dial Access Code #1999. D O N T  D I S T U

station/boss group number or . A S S I G N    Y Y Y
D O N T  D I S T U

Cancellation Code or press 8. D E A S S I G N    
D O N T  D I S T U

s [SPKR] to release.

Y = station/bo
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2. Dial 

3. Dial 

4. Pres

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 44
on Delay

Display Metation Delay #182

ttendant may program a telephone to ring another station, 
atically connect to a paging device or automatically dial out when 

andset is taken off-hook and no digits are dialed within the 
rammed first digit time-out. Possible destinations are operator, 
n, hunt group, boss group, keyset voice page, zone group page, 

 public address, UNA/central bell, outside trunk call, public and 
te speed call, pre-recorded DVMS message, DSS key, group call, 
ork number. Hot Station Delay is not applicable for SIP stations.

t up Hot Station Delay:

al HOT STATION DELAY Access Code #182. D E L A Y  H O T  S

station number or . Y Y Y Y Y
D E L A Y  H O T  S

destination number. Y Y Y Y Y    Z Z Z Z
D E L A Y  H O T  S

s [SPKR] to release.

el Hot Station Delay:

HOT STATION DELAY Access Code #182. D E L A Y  H O T  S

assigned station number or . Y Y Y Y Y    Z Z Z Z
D E L A Y  H O T  S

Cancellation Code or press 8. Y Y Y Y Y
D E L A Y  H O T  S

s [SPKR] to release.

Y = station
Z = destinatio
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2. Dial 

3. Dial 

4. Pres

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 45
on Immediate

Display Metation Immediate #166

ttendant may program a telephone to immediately ring another 
n, automatically connect to a paging device or automatically dial 
hen the handset is taken off-hook. Possible destinations are 
tor, station, hunt group, boss group, key set voice page, zone group 

, page public address, UNA/central bell, outside trunk call, public 
rivate speed call, pre-recorded DVMS message, DSS key, group 

network number.

tivate Hot Station Immediate:

al HOT STATION IMMEDIATE Access Code #166. H O T  S T AT I O N

station number or . Y Y Y Y Y
H O T  S T AT I O N

destination number. Y Y Y Y Y    Z Z Z Z
H O T  S T AT I O N

s [SPKR] to release.

el a Hot Station Immediate:

HOT STATION IMMEDIATE Access Code #166. H O T  S T AT I O N

assigned station number or . Y Y Y Y Y    Z Z Z Z
H O T  S T AT I O N

Cancellation Code or press 8. Y Y Y Y Y
H O T  S T AT I O N

s [SPKR] to release.

Y = station
Z = destinatio
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1. Pres

2. Dial 

3. Dial 

4. Pres

Not
ontrols 46
 Call Trace on/off

Display Meious Call Trace on/off #1742

ttendant may activate Malicious Call Trace for a station or room.

art Malicious Call Trace for a station:

ess [MALICIOUS CALL TRACE] or dial Access Code #1742. A T T  C A L L  T R

al the station/room number or . D E A S S I G N    
A T T  C A L L  T R

al Activation Code or press 9. A S S I G N    Y Y Y
A T T  C A L L  T R

ess [SPKR] to release.

 Call Trace for a station:

s [MALICIOUS CALL TRACE] or dial Access Code #1742. A T T  C A L L  T R

the station/room number or . A S S I G N    Y Y Y
A T T  C A L L  T R

Cancellation Code or press 8. D E A S S I G N    
A T T  C A L L  T R

s [SPKR] to release.

e: This message indicates the system resources are N O  T R A C E  R E

insufficient for the feature to be available.

Y = station/r
or name
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I N T
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tation C
alicious

4. Pres

Not
ontrols 47
 Call Trace Printout

Display Meious Call Trace Printout #1743

alicious Call Record Printout shows the details of callers to a 
n. The attendant may request this printout at any time for a station/
 without resetting the Call Trace record.

tain Call Trace Printout for selected stations:

ess [MALICIOUS TRACE PRINT] or dial Access Code #1743. A T T  C A L L  P R

al the station/room number or . A S S I G N    Y Y Y
A T T  C A L L  P R

al Activation Code or press 9. C A L L  T R A C E  
A T T  C A L L  P R

s [SPKR] to release.

e: This message indicates that Call Trace is not currently C A L L  T R A C E  
A T T  C A L L  P Ractive for the required station, so printout is not possible.

To start Call Trace for the station using see previous 
page.

Y = station/ro
or name
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3. Pres

4. Dial 
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Not
ontrols 48
 Waiting

Display Meage Waiting #156, Xfer 7

ttendant may leave a message waiting indication at a room/station/
p. As an option, when the station handset is lifted, the attendant 
ole may automatically ring. (See Return Calls, page 61.)

ave a message:

n a called room/station/group is busy or does not answer,
ess [MESSAGE WAITING]. M E S S A G E    Y

M E S S A G E  W A

ar confirmation tone.
or

s [XFERT].

MESSAGE WAITING code 7.

 confirmation tone.

e: To program a MESSAGE WAITING KEY, use Access 
Code #156.

Y = station/ro
or name
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oom number
 Controls 49
ge Waiting

Display Me

ave a message at an unoccupied desk/vacant room:
n the called party is not available, before calling the 
n number,

ess [MESSAGE WAITING] or dial Access Code #156. M E S S A G E  W A

al room/station/group number or . D E A S S I G N    
M E S S A G E  W A

al Activation Code or press 9. A S S I G N    Y Y Y
M E S S A G E  W A

ess [SPKR] to release.

ncel Message Waiting indication:

ess [MESSAGE WAITING] or dial Access Code #156. M E S S A G E  W A

al assigned room/station/group number or . A S S I G N    Y Y Y
M E S S A G E  W A

al Cancellation Code or press 8. D E A S S I G N    
M E S S A G E  W A

ess [SPKR] to release.

Y = station/r
or name
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3. Di Y Y
 O N L Y

 O N L Y

Y Y
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 O N L Y

om number or name
tation C
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4. Pres

To allow

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 50
g Only

Display Menating Only #151

ttendant may prohibit incoming calls from arriving at a station. In 
ase the user can only make outgoing calls, but is unable to receive 

. A caller to this station will hear the reorder tone.

ohibit incoming calls:

al ORIGINATING ONLY Access Code #151. O R I G I N A T I N G

al station number or . D E A S S I G N    
O R I G I N A T I N G

al Activation Code or press 9. A S S I G N    Y Y Y
O R I G I N A T I N G

s [SPKR] to release.

 incoming calls:

ORIGINATING ONLY Access Code #151. O R I G I N A T I N G

assigned station number or . A S S I G N    Y Y Y
O R I G I N A T I N G

Cancellation Code or press 8. D E A S S I G N    
O R I G I N A T I N G

s [SPKR] to release.

Y = station/ro
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om number or name
tation C
utgoing

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 51
 Station Restriction

Display Meoing Station Restriction #154

ttendant may prevent a station from making outgoing trunk calls.
ohibit outgoing calls:

al OUTGOING RESTRICTION Access Code #154. S T  O U T G O I N

al station number or . D E A S S I G N    
S T  O U T G O I N

al Activation Code or press 9. A S S I G N    Y Y Y
S T  O U T G O I N

ess [SPKR] to release.

low outgoing calls:

OUTGOING RESTRICTION Access Code #154. S T  O U T G O I N

assigned station number or . A S S I G N    Y Y Y
S T  O U T G O I N

Cancellation Code or press 8. D E A S S I G N    
S T  O U T G O I N

s [SPKR] to release.

Y = station/ro
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tation C
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3. Dial 

4. Pres

To canc

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 52
atus

Display Me Status #7010-7025

ttendant may change the room status to one of 16 settings for any 
cular station or room.
 Check with your system manager whether your Coral system 

supports the Room Status or Canned Messages feature 
(see page 39). If your Coral system supports the Canned 
Messages feature the Room Status feature is 
unavailable.

tivate or set Room Status:

al the required status code (see table below). S T A T U S  N A M

al the room/station number or . D E A S S I G N    
S T A T U S  N A M

Activation Code or press 9. A S S I G N    Y Y Y
S T A T U S  N A M

s [SPKR] to release.

el or reset Room Status:

the required status code (see table below). S T A T U S  N A M

the room/station number or . A S S I G N    Y Y Y
S T A T U S  N A M

Cancellation Code or press 8. D E A S S I G N    
S T A T U S  N A M

s [SPKR] to release.

Y = station/ro
or name
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Room Status - Names and Attendant Access Codes

Room Status
Number

Access Code Name

0 7010

1 7011

2 7012

3 7013

4 7014

5 7015

6 7016

7 7017

8 7018

9 7019

10 7020

11 7021

12 7022

13 7023

14 7024

15 7025
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tation C
tation B

To allo

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 54
locking

Display Men Blocking #153

ttendant may temporarily prevent a station from both making and 
ving calls. A caller to this station will hear the reorder tone.

mporarily block station calls:

al STATION BLOCK Access Code #153. S TA T I O N  B L O

al station number or . D E A S S I G N    
S TA T I O N  B L O

al Activation Code or press 9. A S S I G N    Y Y Y
S TA T I O N  B L O

ess [SPKR] to release.

w originating calls:

STATION BLOCK Access Code #153. S TA T I O N  B L O

assigned station number or . A S S I G N    Y Y Y
S TA T I O N  B L O

Cancellation Code or press 8. D E A S S I G N    
S TA T I O N  B L O

s [SPKR] to release.

Y = station/ro
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erminat

4. Pres

To unb

1. Dial 

2. Dial 

3. Dial 

4. Pres
ontrols 55
ing Only

Display Meinating Only #152

ttendant may prohibit a station from originating any internal and/
ternal telephone calls. When defined as terminating only the user 
eceive calls, but is unable to make calls. 

ohibit s station from originating calls:

al TERMINATING ONLY Access Code #152. T E R M I N A T I N

al station number or . D E A S S I G N    
T E R M I N A T I N

al Activation Code or press 9. A S S I G N    Y Y Y
T E R M I N A T I N

s [SPKR] to release.

lock station:

TERMINATING ONLY Access Code #152. T E R M I N A T I N

assigned station number or . A S S I G N    Y Y Y
T E R M I N A T I N

Cancellation Code or press 8. D E A S S I G N    
T E R M I N A T I N

s [SPKR] to release.

Y = station/ro
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0 9 p m
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oom
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tation C
akeup 

3. Dial 

4. Dial 
lead

5. Dial 

6. Pres
ontrols 56
Request

Display Meup Request #1980

ttendant may program the system to call any room/station at a 
nated time. If the user does not answer, recall will be attempted 
 times before the feature cancels. In some systems, if the user does 
nswer by the third ring, the attendant is automatically called (see 
rn Calls, page 59). Printouts are possible for: new /cancel, fail, 
ss. The printout type is defined system-wide.

ter new Wakeup request:

ess [WAKEUP] or dial Access Code #1980. A T T E N D A N T  

al room/station number or . Y Y Y Y Y
A T T E N D A N T  

Activation Code or press 9. E N T E R  T I M E
A T T E N D A N T  

in the time (4 digits required [12 hour clock], use 
ing zeros, e.g. 0805 for 5 past 8)

2 for AM or 7 for PM Y Y Y Y Y      1 0 :
A T T E N D A N T  

s [SPKR] to release.

Y = station/r
 number 
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To ca

1. Pr W A KE U P

2. Di 0 9 p m
W A KE U P

3. St

4. Di
W A KE U P

5. Pr
 Controls 57
p Request

Display Me

ncel Wakeup request:

ess [WAKEUP] or dial Access Code #1980. A T T E N D A N T  

al room/station number or . Y Y Y Y Y      1 0 :
A T T E N D A N T  

op at wakeup time you wish to cancel.

al Cancellation Code or press 8. Y Y Y Y Y
A T T E N D A N T  

ess [SPKR] to release.
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Display Meup Report #1971

feature provides the attendant with the ability to print out all 
lfilled wakeup requests, when required. The report may be sorted 
e requested wakeup time, or by the station number, as defined 
m wide.

tain Wakeup report:

ess [WAKEUP REPORT] or dial Access Code #1971. W A KE U P  R E P

ar confirmation tone.

inter immediately operates.
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 back to the attendant after 
uire additional operations. 

ges are also shown on the 
Return Calls 59

RETURN CALLS
This class of calls typically indicates user errors, system errors or messages that are sent
an operation has succeeded or failed. Calls that are returned to the attendant generally req
In order to identify the type of return call that is pending, accompanying detailed messa
console display.

Intercept . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  60
Message Waiting  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 61
Port Without Disconnect Supervision. . . . . . . . . . . . . . . . 62
Wakeup Fail  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  63
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• CO Y Y    C C C
F F F F

• Tol Y Y    C C C
X D D D D D

• Un Y Y    C C C
  Z Z Z Z Zby 

Y Y    C C C
A I L

Number
 Destination Dial Number
ode

umber/Name that misdialed
mber

runk code or name
eturn C
tercept

• Illega
by the

To answ

1. Answ
num

2. Ask 
inco
to an
alls 60

Display Mecept

ral subscriber’s call could be intercepted for the following 
ns:

l Fail: Incomplete number dialed. I N T C P T    Y Y Y
D I A L  F A I L    Z

S Fail: Class of Service denies the use of feature. I N T C P T    Y Y Y
C O S  F A I L    F

l Barrier: Block on certain external numbers. I N T C P T    Y Y Y
T - B A R    X X X X

defined Destination: The destination is not recognized I N T C P T    Y Y Y
U N D E F I N E D   the system.

l Account Code: VFAC number is not recognized  I N T C P T    Y Y Y
P A S S C O D E  F system.

er Intercept:

er the call - Intercepted caller number and COS 
bers are displayed.
the caller for the dialed number; if the number is 
rrect or a denied facility, you may then transfer the call 
other destination.

COS = COS 
D = Outgoing
F = Feature C
Y = Station N
Z = Dialed Nu
X = Outside t
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1. An .   ( y o u r  # )
S W E R

2. De Y Y Y

3. M
ca

4. Pr

om number or
eturn C
essage

Wait

5. Pres

Not
alls 61
 Waiting

Display Meage Waiting

swer a Message Waiting Return Call: 

swer the call and check the station number displayed: Y Y Y Y Y    M S G
M E S S A G E  A N

liver the relevant message. A N S W E R    Y Y

essage Waiting indication for the relevant station will be 
ncelled automatically on answering if defined as Hot Line.

or

ess [MESSAGE WAITING] in order to cancel the Message 
ing indication if NOT defined as Hot Line.

s [SPKR] or hang up to release.

e: The method of cancelling Message Waiting 
indication is defined system-wide, as Message 
Waiting return calls are defined system-wide to be 
Hot Line or not.

Y = station/ro
 name
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1. An y o u r  # )
  X X X X X

2. Th    X X X X X

3. If   X X X X X

If 
th
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eturn C
orts Wi
alls 62
thout Disconnect Supervision

Display Me Without Disconnect Supervision

n two Ports Without Disconnect Supervision (PWDS) are 
ected, the length of conversation allowed is predetermined. 

swer the call. P W D S  C A L L  (
X X X X X   P W D S

e connected parties hear break-in warning tone. B  T O   X X X X X

conversation has finished press [FORCE RELEASE]. F O R C E D  R L S  

not, you may press [SPKR] and allow the continuation of 
e call for another time period. 

X  = connecte
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eturn C
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alls 63
Fail

Display Meup Fail

type of call is received if for any reason (No Answer, Busy or the 
set is not on the cradle), the system fails to complete the wakeup 
 three attempts. Should such a failure occur, it is recommended that 
ttendant provide an alternate means for waking the guest. 

Y Y Y Y Y    N O T

Y = station/ro
 name
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uto Guard or CO Blocked 

or message or warning 
Troubleshooting 64

TROUBLESHOOTING
Troubleshooting allows limited attendant control over blocked trunks by operating the A
features. In addition, certain system and SMDR printer alarms can be identified.
In most cases, however, the Coral system manager should be consulted whenever an err
appears.

Trunk Controls
Lar Block . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  8
Auto Guard. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 65
CO Blocked (Display Only). . . . . . . . . . . . . . . . . . . . . .  67

System Controls: Alarm . . . . . . . . . . . . . . . . . . . . . . . . . . 68
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1. Di

2. Di T T
Trunk Blocked

T T T T T
Trunk OK

T T
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uto Gua

3. Pres

When a

1. Dial 

2. Dial 

3. Dial 

4. Pres

5. Make
If the
If the
reac
hooting 65
rd

Display Me Guard #1998

ttendant may view which of the trunks have been automatically 
ed from use for outgoing calls by the Auto Guard feature. When 

IGN appears on the display the trunk line is blocked. DEASSIGN 
s the trunk line is in use by the system. Auto Guard automatically 
s a trunk when the system detects no dial tone on the trunk. 

ew outgoing blocked trunks:

al AUTO GUARD Access Code #1998. A U T O  G U A R D

al a specific trunk number or . A S S I G N    T T T
A U T O  G U A R D

s [SPKR] to release. D E A S S I G N    
A U T O  G U A R D

 trunk is in ASSIGN status (blocked):

AUTO GUARD Access Code #1998. A U T O  G U A R D

assigned trunk number or . A S S I G N    T T T
A U T O  G U A R D

Cancellation Code or press 8. D E A S S I G N    
A U T O  G U A R D

s [SPKR] to release.

 an external call on the specific trunk:
 call goes through, the line is okay;
 trunk is still blocked, call the technician and

tivate AUTO GUARD (see next page).

T = trunk num
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1. Di

2. Di T T T T T

3. Di T T

4. Pr
eshooting 66
uard

Display Me

tivate Auto Guard and prevent outgoing calls:

al AUTO GUARD Access Code #1998. A U T O  G U A R D

al trunk number or . D E A S S I G N    
A U T O  G U A R D

al Activation Code or press 9. A S S I G N    T T T
A U T O  G U A R D

ess [SPKR] to release.



T Attendant Console Guide
C

ssage Key LED CO B

The a
centr
block
trunk

To ac

1. Di

2. Di T T T T T
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hooting 67
 (Display Only)

Display Melock (Display Only) #157

ttendant may view which of the trunks have been blocked at the 
al office. When ASSIGN appears in the display the trunk line is 
ed for both outgoing and incoming calls. DEASSIGN means the 
 line is in use by the system.

tivate Auto Guard and prevent outgoing calls:

al CO BLOCK Access Code #157. C O  B L O C K I N G

al a specific trunk number or . D E A S S I G N    
C O  B L O C K I N G

ess [SPKR] to release. A S S I G N    T T T
C O  B L O C K I N G

T = trunk num
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When a
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ST
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Display Me#1997

feature allows the attendant to identify and examine system 
s.

amine Alarm list:

ess [ALARM] or dial Access Code #1997. A L A R M

ess  to scroll through the alarm numbers and make a 
te of each alarm number. (These numbers should be 
ported to the service technician; see next page). 

ess [SPKR] to release. 

Alarm Message - LED Status Alarm Messag

n ALARM key is programmed, the LED status 
s the following conditions:

OFF: No Alarms
BLINKING: Alarm condition has occurred
EADY ON: Alarm conditions remains but has 

been examined by the attendant

loc

fault serial num

A L A R M
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Alarm

Action

6 r is malfunctioning and 
ice.

6 quires immediate service 
 record will be lost.

O echnician.
eshooting 69

Table of Alarm Types

Type 
of 

Fault

Description

0 Data Terminal Ready (DTR) not sent. SMDR printe
requires serv

1 SMDR backup buffer has reached 75% of its capacity. 
Only 25% of the number of records defined system-wide 
can now be accommodated in the space remaining.

The printer re
or the SMDR

ther — Call service t
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entary information 
Appendices A-1

APPENDICES
The appendices contain additional information about the Attendant Console and supplem
concerning terms and conventions that appear throughout this guide.

Glossary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  A-2
Telephone Types Currently in Use  . . . . . . . . . . . . . . .  B-1
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 access to an outside line or 

transferring them to their re-

aphical location.

dicating that another call is 

e line user. Certain features 
ght service modes. Each 
S), primary and secondary.

the public network in order 
in the local telephone 

tored. Programming the 
ase can be programmed 

ans entering the relevant 
 Dial also means pressing a 
Glossary A-2

G l o s s a r y

Access Code Number A series of digits that must be dialed or keyed in order to gain
a Coral feature.

Attendant/Operator The attendant responsible for answering incoming calls and 
quired destinations.

Central Office (CO) Area switching facility serving customers in a defined geogr

Call Waiting Tone Tone heard while engaged on a call or activating a feature in
waiting to be answered.

Class of Service (COS) A COS consists of a list of features available to the telephon
may be denied when the attendant switches between Day/Ni
internal telephone is marked with two Classes of Service (CO

CO Trunk Number
(Incoming)

The number that is dialed by an outside telephone user from 
to call into the Coral for an internal station. (Number listed 
directory).

Database The memory in which the “flexible system information” is s
database is usually carried out during installation. The datab
and modified from a remote or field location.

Dial For the purpose of this Attendant Console manual “Dial” me
digits, which operate a feature or send a call to a destination.
key programmed with the feature or destination (DSS). 
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prerecorded 
informative, for example: 

ion by using a defined key. 
 achieved by pressing the 

F  the XFER (Transfer) key. 
to use the FLASH key 
oral features, while the 
ou are not connected to a 
ad of pressing the XFER 
 the attendant dials a 

he caller will either receive 
ll Destination, as defined 

GKT, and EKT type 
rrently in Use” at the end 

effect as pressing a pre-
tically inhibits the 
ry A-3

Digitized Voice
Message System

(DVMS)

DVMS is the utility that provides the means for embedding 
announcements into the system. Recorded messages can be 
transfer messages, or advertisements.

Direct Station
Selection (DSS)

Permits an attendant to transfer an incoming call to an extens
DSS can also be used on all accessible system ports. This is
programmed key instead of dialing a number. 

lash/Transfer/Xfer While engaged on a call you can initiate a feature by pressing
If your Coral is connected to another PABX you may have 
instead of the XFER key. The XFER key is used for local C
FLASH key is used to flash on trunks. In some systems, if y
DTMF destination, transfer is performed by dialing ‘1’ inste
key. In some systems transfer is applied automatically when
number.

Intercept Where a call is misdialed or an unauthorized code is dialed t
a reorder tone or the call will be rerouted to the Intercept Ca
system-wide.

Key Set This is the general term that is used to describe the FlexSet, 
proprietary telephones. (See “Telephone Types and Units Cu
of the glossary.)

Off-Hook Lifting the telephone handset from its cradle - has the same 
programmed unlit LOOP or LINE or SPKR key but automa
Speakerphone facility.



Glossa   Attendant Console Guide

 effect as pressing the lit 

Ou er to gain access to a trunk 

 system.

P irectly to a power failure 
e outside dial operative. 
ration. (For list of all trunk 

busy, or that does not 
you after a predetermined 

aries, or feature lists. 
umber/name/time contents 
xplanation.

elephone with optional 

They perform many 
tions system.

r boss group.
ry A-4

On-Hook Replacing the telephone handset on its cradle - has the same
SPKR key.

tside Line Access
Code

The access code number that must be dialed or keyed in ord
or trunk group for external numbers.

Port Provides access to a device, station or trunk from within the

ower-Fail (Option) During a power failure one of the CO lines may be routed d
station, which functions as a standard telephone with only th
Upon power restoration the station will return to normal ope
destinations see page 18.)

Recall Automatic A call that you have transferred to another extension that is 
answer, or that you have put on hold, which has returned to 
time-out period.

Scroll This feature enables you to view the contents of various libr
Scrolling is useful if you do not know or have forgotten the n
of libraries or feature lists. See page vi for a more detailed e

SLT (2500) Single Line Telephone — This is the standard off-the-shelf t
message waiting indicator and Caller ID display.

Station/Extension Each Coral internal telephone is called a station/extension. 
activities enabling input and output through the communica

Station Group A station can be defined as a member of a hunt group and/o
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fic function. If the function 
nd the exchange 

 at the customer’s location.

n outgoing function.

Tru ser in order to gain access 
ry A-5

Time-Out A predetermined period of time allowed to complete a speci
is not completed, for example dialing, the caller is dropped a
equipment freed for other users. See also Recall Automatic.

Trunk An outside line from the telephone company that terminates

Trunk Group A number of trunks linked together (members) for a commo

nk Number (Coral) The Access Code number that is dialed or keyed by station u
to a specific outside line.
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Te l e p h o n e  Ty p e s  a n d  U n i t s  C u r r e n t l y  i n  U s e

The following table lists the special telephones and units currently supported by the Coral system.

FlexIP SoftPhone (FLIPS) IP SoftPhone

FlexSet 120L Digital Standard Telephone

FlexSet 280, 120 Digital Keyset Telephones

FlexSet 280D, 120D Digital Keyset Telephones with Display

FlexSet 280D-Z Digital Keyset Telephone with Display and Zip tone

FlexSet 281S, 280S, 121S, 120S Digital Keyset Telephones with Soft keys

FlexSet 80S, 80P Digital Graphic Key Telephone (GKT) with Soft keys and Help

FlexSet-IP 280S IP Keyset Telephone with Soft keys

Magneto Military Telephone Subscriber

SLT Single Line Telephone (2500)

T207M, T207M/NP, T208M, T208M/BL IP Keyset Telephone with Soft keys

T207S, T207S/NP, T208S, T208S/BL IP SIP Keyset Telephone

T-304, T-402, T-404, T-408 FlexAir Wireless Handset
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